"%, tvler  new world ERP Nightly Restart

e
O technologies

Generating HTML, Echo and SSRS reports daily in new world ERP is a memory-intensive process. To
manage memory properly, Tyler recommends that the NWAppService on the application server is
restarted nightly. You can review the restart time for the service in the new world ERP Management
Console on the Application Server:

Running Sats Version
The Agplication Server was started st 08022012 08.02 AM Logos 7005519
Totad runtime is 0 day(s) 0 hour(s) 0 mencte(s) e details

Logos Users
Currently 0 users are logged m
There have been 0 different connecsons with a maomum of 0 users logged in at once
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To change the restart time, navigate to the Configuration tab on the Logos Management Console and
change the value under Automatic Restart.
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The LogosServiceRestart service should be started and set to an Automatic start type.
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% Services (Local) | [ Services (Local)

LogosServiceRestart Neme Description  Status  StartupType  LogOnAs
& HomeGroup Liste... Makes local... Manual Local Syste...
Stoa e service % HomeGroup Provi... Performs ne... Manual Local Service
Pause the service
i & Human Interface .. Enables gen... Manual Local Syste...
e 3IS Admin Service  Enablesthis... Started  Automatic Local Syste...
. . IKE and AthlP IPs... The IKEEXT .. Manual Local Syste... -
Descrigtion: G Intel(R) Managem.. Intel(R) Ma... Storted  Automatic  Local Syste.|=
Restarts the Logos Application Server =
at 2 Scheuled Time G Intel®) Managem... Intel®)Ma... Started  Automatic  Local Syste.. | |
*: Interactive Service... Enables use... Manual Local Syste...
: Intenet Connecti... Provides ne... Disabled Local Syste...
5P Helper Providestu.. Storted  Automatic  Local Syste.
CilPsecPolicy Agent Intemet Pro.. Started  Automatic  NetworkS..
: Juniper Unified Ne.. ManagesJu.. Stated  Automatic  Local Syste..
& KtmRm for Distrib... Coordinates.. Manual Network S...
& Link-Layer Topolo... CreatesaN... Manual Local Service
¢ Media Center Exte... Allows Med... Disabled Local Service
¢ Microsoft NET Fr... Microsoft .. Manual Local Syste...
% Microsoft NET Fr...  Microsoft .. Manual Local Syste...
i Microsoft Antimal... Helpsprote.. Stated  Automatic  Local Syste..
% Microsoft FTP Ser... Ensblesthis.. Stated  Automatic  Local Syste.. _
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